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WELCOME!

We’re thrilled to have you as a subscriber this year. Our subscribers are our most valued
guests, and it is our goal to provide you with a variety of benefits, services and amenities
to enhance your experience with us.
This booklet includes key information about your Broadway in Cincinnati subscription
as well as your tickets if you did not choose print at home. We know that enjoying your
subscription and managing your tickets needs to be simple and easy, so if you ever need
assistance or have a question, please don’t hesitate to contact us.

YOUR SUBSCRIBER HOTLINE:

800.294.1816 Monday-Friday, 9am-5pm

Our team is dedicated to delivering exceptional service as part of your season
subscription. Call us with any questions, concerns or needs.

EMAIL:

CincinnatiService@BroadwayAcrossAmerica.com
IN PERSON:

Aronoff Center Ticket Office, 650 Walnut Street, downtown

YOU CAN MANAGE YOUR TICKETS ONLINE!
All subscribers have online access to their accounts through
BroadwayInCincinnati.com with the following features for most shows:
• Manage & view all tickets in
your account
• Store & update your contact
information

• Digitally forward tickets by email
to friends and family
• Purchase additional tickets
• Make free ticket exchanges

DON’T FORGET!

As a subscriber, you enjoy the best benefits all season long.

FLEXIBILITY

Easily exchange your tickets into another
performance of the same show or transfer your
tickets to a loved one should a conflict arise.*

September 17 - 29, 2019

PRIORITY ACCESS

THE STORY OF FRANKIE VALLI & THE FOUR SEASONS

Have friends coming to town? Want to take the
family out? You have access to additional tickets
for most shows right now.**

October 15 - 20, 2019

JOIN MOBILE ALERTS

November 5 - 17, 2019

We don’t want you to miss a thing- sign up for
mobile alerts to stay in the know! Be notified
when your exclusive benefits kick in, learn about
your new season line-up the minute the news
is out, and get reminders about upcoming
deadlines to ensure your seats remain yours
season after season. We will even text you traffic
and weather alerts.

December 3 - 15, 2019
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January 8 - February 2, 2020

THE MUSICAL PHENOMENON

February 11 - 23, 2020
JIMMY BUFFETT’S

Set Your Mind
on Island Time.

April 14 - 19, 2020

Sign up at BroadwayAcrossAmerica.com/SMS.

LOST OR STOLEN TICKETS

Should you lose or misplace your tickets, you can
reprint them online by accessing your account,
calling us at 800.294.1816 (Mon-Fri, 9am-5pm),
or stopping by the Aronoff Center Box Office with
a Photo ID.

May 12 - 24, 2020

June 9 - 21, 2020

August 4 - 9, 2020

*Subject to availability. The difference must be paid when exchanging into a
higher-priced seating location or performance. Some restrictions apply. No fee
exchanges valid for subscribers only. All ticket exchanges must be completed by
5pm the day before the performance date, and by 3pm on Friday for Saturday and
Sunday shows. Please note, ticket exchanges for THE LION KING and THE BOOK OF
MORMON must be completed no later than 72 hours prior to your performance.
**Must be purchased prior to the general public on sale. Reminder notifications
will be sent via email to the address on file. Additional tickets are subject to
availability and cannot be guaranteed. Additional ticket orders for all other shows
will be limited to eight (8) tickets per account.

FREOUENTLY ASKED OUESTIONS
` of our most-asked questions. Need`more details?
Some
Visit BroadwayInCincinnati.com/SubscriberBenefits.

1

Can I bring my child to a show? How do I know if a show is appropriate for kids?
Broadway shows are generally not recommended for children under 4, but age
recommendations vary widely depending on the show. If you have questions about
show content and age appropriateness, please visit our Family Guide at
BroadwayInCincinnati.com/FamilyGuide. All guests must have a purchased ticket,
regardless of age.

2

How do I change my address or contact name for my account?
If you have any changes to your phone, address or email, please click My Account at
BroadwayInCincinnati.com and update your information. You can also email your updated
information to CincinnatiService@BroadwayAcrossAmerica.com. For your security, all
account changes must be submitted in writing.

3

What if I know in advance I can’t make a performance for which I have tickets?
No problem! Subscribers get free unlimited exchanges for most shows online at
BroadwayInCincinnati.com or by phone at 800.294.1816 (M–F, 9am–5pm), while
inventory lasts. We recommend you make exchanges as far in advance as possible for
best availability. Comparable seating cannot be guaranteed, and exchanges are subject
to availability within the same show title. Ticket exchanges for most shows must be
completed by 5pm the day before the performance date, and by 3pm on Friday for Saturday
and Sunday shows. If making an exchange for THE LION KING or THE BOOK OF MORMON,
the change must be made 72 hours before your performance time.

4

I’m giving my tickets for a show to a friend, how do I send them?
You can forward tickets to friends or family digitally for most shows. Just log in to your
account to use our online platform at BroadwayInCincinnati.com. You can also use this
method to donate your tickets to charity and receive a tax deduction.

5

What if a performance is cancelled due to weather?
If the cast and crew are already at the theatre, performances will go on as scheduled except
in the event of a Level 3 Snow Emergency issued by the State of Ohio. If the cast and/or crew
cannot make it here due to weather or other emergencies, performances may be cancelled.
If a performance is cancelled due to weather, full refunds will be provided. If there is a Level 1
or Level 2 Snow Emergency and you opt not to attend, we will try to move you into another
performance time.

6

I’ve lost my tickets, what should I do?
Lost or stolen subscription tickets can be replaced! Should you lose your tickets, you can
reprint them online by accessing your account, call us at 800.294.1816 (Mon-Fri, 9am-5pm),
or stop by the Aronoff Center Box Office with a Photo ID.

7

Can I purchase additional tickets for Broadway in Cincinnati shows? Do I get a discount?
As a subscriber, you have access to purchase additional seats to most Broadway in Cincinnati
shows now, and for many shows you’ll enjoy a discount on these additional seats. Log in to
your account or call 800.294.1816 (M–F, 9am–5pm) to purchase. (Limit of 8 tickets per
show, per household. Ticket fees apply to phone and online purchases.)

8

What happens if I’m late to a show?
The admission or re-admission of latecomers is subject to the producer’s rules for each
individual show. Late arrivals may be held in the lobby until there is a scene break when
entry will not disrupt the actors and audience, which can be as much as the entire first
act of the performance.

9

What happens if I miss my show?
We understand that emergencies happen. Unfortunately, we are not able to honor unused
tickets for a missed performance. See exchange information above for deadlines and details
on how to switch your tickets prior to the performance. If you have questions or need
further assistance, please call us at 800.294.1816 (M-F, 9am-5pm).

10

What’s the benefit to being a subscriber?
There are several great benefits in addition to those listed above. You are guaranteed your
subscription seats, even to sold-out shows. You get discounts at local businesses: visit
BroadwayInCincinnati.com/SubscriberBenefits for details. Plus, you’re saving money.
Last season, on average, subscribers saved 42% off day-of-show pricing.*

*Savings were calculated by comparing the subscriber ticket pricing (inclusive of all handling fees, facility fees, service
charges, applicable taxes, and per seat Patron subscription fees, if applicable) versus day-of-show single ticket pricing
when ordered by phone or internet (inclusive of all handling fees, facility fees, service charges, and applicable taxes) for
18/19 season performances of CHARLIE AND THE CHOCOLATE FACTORY, RENT, FIDDLER ON THE ROOF, HAMILTON,
MISS SAIGON, and DEAR EVAN HANSEN at the Aronoff Center. Subscriber savings are less when compared to single ticket
buyers who purchase at the box office window without paying handling fees and service charges. Subscriber handling
fees, service charges and any applicable per seat Patron subscription fees are prorated according to the number of shows
in the 18/19 basic season subscription package. This calculation does not factor in any Season Options.

TAKE A BOW!
Thank You for your Education Fund Donations!
Thanks to our generous subscribers’ donations
at renewal time, hundreds of local students are
able to attend Broadway in Cincinnati shows for
free or at deeply subsidized prices each year. This
can be a life-changing experience for many of
these kids. Educators interested in learning more
about subsidized ticket opportunities can visit
BroadwayInCincinnati.com/Education.

Can’t Attend a Show? Donate Tix to Most Valuable Kids
Most Valuable Kids (MVK) is a local non-profit that can place tickets
that you can’t use into the hands of deserving local kids all over the
Tri-State who otherwise wouldn’t have the chance to see a Broadway
show. Plus, you get a tax deduction! You can
donate to MVK online through your subscriber
account (use the Ticket Transfer feature) or visit
BroadwayInCincinnati.com/MVK for other
donation options. MVK will send you a tax receipt.

.ORG

Community Collections
Broadway in Cincinnati and our very generous
audiences have made an incredible impact on the
greater Cincinnati community through our intheater collections. Thanks to you, in the 18/19
season we successfully stocked the Ohio Alleycat
Resource cat shelter for more than 3 months,
and provided more than 3,000 urgently needed
winter wear items to families and kids in need.
Thank you!

DAY OF SHOW DETAILS
Tips and information to make the most of your visit

Arrival: The Aronoff’s Otto M. Budig lobby opens 1 hour prior to showtime.
Beverages and snacks are available for sale at this time. The theater itself (“the
house”) opens approximately 30 minutes prior to showtime. We recommend
being in the theater at least 20 minutes before the curtain goes up, as late seating
policies are set by each individual show, and latecomers may be held in the lobby
for several minutes to avoid disturbing other patrons.
For your safety and security, all bags and persons are subject to inspection before
entering the theater. No outside food or drink will be allowed. Please allow plenty
of extra time prior to your performance to accommodate these inspections. Purses,
and other small personal bags are allowed. For more information on restricted
items, please visit CincinnatiArts.org/Etiquette.
Emergency Contact: In the event of an emergency while you are attending a
show, please call Aronoff Center Security at 513.977.4128. Anyone calling the
theater in an emergency must know your name and seat location, so please be sure
to leave this information with family or babysitters.
Customer Service: Representatives are available at your dedicated subscriber
hotline 800.294.1816 (M-F, 9am-5pm). In-person services at the Aronoff Center
Ticket Office are available M-F, 9am-5:30pm, and Sat. 10am-1pm. Please note:
During performance times subscriber services outside that performance are
limited, as the Aronoff Center Ticket Office is prioritizing ticketing needs for that
day’s show, and may not always be able to provide exchanges or additional sales for
future shows.
Accessible Facilities and Seating: The Aronoff Center is happy to assist patrons
with visual, hearing and mobility impairments. For more information, call the
venue at 513.621.2787.
Theater Etiquette: We love when you share your photos and videos of your visit to
the Aronoff Center, but please remember no photos or videos are allowed during the
performance. Please note that the use of electronic devices during the performance
for any purpose is prohibited and may be cause for removal. Should you need to use
your device, please step out to the lobby. We request that you refrain from talking
during the show out of respect for those around you. If you encounter any problems
during your performance, don’t leave without letting us know! Please report any
issues to an usher.

GET UP-TO-THEMINUTE INFO AND STAY
IN TOUCH WITH US!
Broadway In Cincinnati
@BroadwayCincy

BroadwayInCincinnati.com/blog
@BroadwayCincy
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